International

AFTERCARE SERVICE
REPAIR, MAINTENANCE & ALTERATIONS

What does SAS’s Aftercare service offer?

e Our Aftercare service facilitates clients such as yourself to
extend the life or adapt the usage of existing ceiling installations.

¢ The versatility of our product enables the tenant to restructure
or expand the existing space that they occupy. It also provides
the option to integrate and maintain new technology and building
services as required.

¢ Our ceiling tiles can be manufactured with specified apertures
allowing for the installation of any mechanical or electrical
service. Some of these services can be installed during the
manufacturing process, hence reducing on-site installation time.

e The Aftercare team is available to offer specialist technical
advice. For example, upgrades may involve increasing the
acoustic performance of an office space and we can offer expert
guidance relating to this.

e We can also manufacture product to renew/make good | Y!|rlll7lll

dilapidations at the end of a lease period.

e Weare available to supply replacement materials that are
damaged throughout the life of the ceiling; this may involve
extensive renewal or be as minor as a single tile or component.

What is the process?

¢ We have access to a comprehensive database of
current and past projects which allows us to refer to
the original plans, drawings and specifications of your
SAS ceiling.

e The SAS Aftercare team is available to carry out
site visits which will ensure that the details and
specification are correct before you place an order.

e With 50 years’ experience, SAS can then liaise with a
nominated contractor who will ensure the ceiling is
fitted in accordance with AIS standards.
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